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3ateepanyto:
VnosHosaxena ocoba TOB "BO/IA-KABE/IL" TAPU®U HA MAKETU NOCAYIY "TE+HTEPHET"

A.0. Mamny
YuHHi 3 01 ciuHA no 31 ciuna 2021 poky*

Bu3HaueHHs Ta 3ara/ibHi NPUMITKM:

1. Mocnyra «TB + IHTepHeT» - ue nocayra AOCTyny A0 NakeTiB TeNenporpam Ta IHTEPHET, AKa XapaKTepU3YETLCA €ANHOI TapudiKaLiED Ta yNpaBAiHHAM, B 3a1€XHOCTI Big, 06paHnx aBOHEHTOM AKICHUX NapameTpiB 4OCTYNy A0 NaKeTiB
Tenenporpam Ta IHTepHery.

2. Mocnyra nep: , WO 06. 6 1 MoZem Ansa AocTyny Ao IHTepHeTy HagaioTbea MignpuemcTeom.

3. NakeT nocnyrn «TB + IHTEPHET» - Lie CYKYMHICTb KOHKPETHUX AKICHMX i KiIbKICHUX XapaKTePUCTUK NOCAYTN 3 CUCTEMOIO PEryAPHUX CTABOK NiaTh (aBOHEHTHOI naaTu) 3a Taky nocayry.

4. floctyn A0 InTepHery & Tapudax nocayr "TE+IHTepHer" HagaeToea 3a exwnoricio Ethernet/ Docsis.

5. OcHOBHI nakeT Tenenporpam nocayri "TE+HTep A nporpam Nocayrv AOCTyny 40 TeNenporpam, Ta HanoBHEHHAM 3ri1HO YMHHOTO AOKYMeHTY Mignpuemctea "MakeT NPorpam NocyrM 4OCTyNy A0 Naketis
Tenenporpam"

6.MigkntoyeHHA Ao nocayrv TE+IHTEPHET MOKAMBE TiNbKM 33 HAABHOCTI TEXHIYHOT MOXAMBOCTI.

7. AboHeHTam HaJa€ETbCA NOC/Yra KPeAUTYBaHHA - y po3mipi 100% Ha 10 AHIB 3 AaTV NiAKAOYEHHS, AKWO npoTarom 10 AHi8 3 gaTy ni He i niaTeep, npo onnaty AGoHeHmM Mnawa nignuckn Nocayrn goctyny Ao
nakeris Tenenporpam ta/a6o IHTepHet-naketa Mocayru goctyny Ao IHTepHety Ta/a6o Maketa Mocayru «TB+HTepHeT» Ta/abo [oAaTKOBMX NOC/YT Ta NaKeTis, NPUAG 0y i, Ta BapTOCTi CepBiCHWX nocayr i pobit
npu nigknoyeHHi, NianpueMcTBo Mae Npaso CKOPOTUTK nepenik Mocayr. B oMy, B pasi yMOB, AGOHEHTaM aBTOMaTUYHO HAAAETLCA KPeAUTYBaHHA y Po3Mipi 100 % Big AGOHEHTHOT NnaTh. ABOHEHT MOXe
BiZAMOBUTUCA Bif KPEAUTYBAHHA, PHY b33 LY Konn-uentpy, PHY b A0 LIeHTpy cy4acHMUX TEXHOOTIi, e1eKTPOHHOI NowTolo abo camocTiiHo Ha MopTani aboHeHTa.

*Y BUNAAKY, AKWWO 33 7 KaNeHAAPHWUX AHIB 40 MOMEHTY 3aKiHYeHHA CTPOKY Aii Tapudis MignpUeEMCTBO He NOBIAOMUTD Y NopsAKy nepeabayeHomy MpaBunamu HaAAHHA Ta OTPUMAHHA TENEKOMYHIKaLiHUX nocayr (nocayru goctyny Ao
MNaketis Tenenporpam, Nocayrv 4ocTyny Ao IHTeTpHety, nocnyru "Tb+HTepHeT") Npo 3miHK, Aia Tapudis NPOAOBKYETHLCA Ha TOW CaMMii CTPOK Ha TUX CAMWX YMOBaX.

1. Tapudu Ha naketn nocnyrn "TB+IHTepHer"

[Ana disnuHmux ocié
W omicauHa aboHeHTHa naata, rpH/mic (3 HanosHeHHs nocayru
nAaB) Boctyn po IuTepHety JAoctyn ao nakertis Tenenporpam
Ko, HasBa nake HasBa ocHOBHOrO nake
A i LWeunakictb Download/Upload,| O6car Tpadiky, BkatoueHuit 40 aBOHeHTHOI nnath, o v
6e3 NAB nas 3NAB . o Tenenporpam, AKMiA BKAKOYEHO A0
K6it/c M6aiit
nocayru
TR_048 |Bbasoswit TB+100 M6it/c 224,17 44,83 269,00 102400/102400 HeoBMexeHo Basosuit naket

YactuHa 1. YMoBM Tapudikau
1.1. CnucaHHsA aBOHEHTHOT NNaTH 3a NAaKETOM BUKOHYETbCA WOA060B0 PIBHUMM YaCTUHAMM NPONOPLIAHO KiNbKOCTI AHIB B 061iKOBOMY nepioai (MicAui), He3anekHo Big GaKTy KOPUCTYBaHHA NOCAYroto. MOPAAOK CNMCaHHSA KOWTIB 3a
AOAATKOBI MOC/YIM Ta NaKeTy BiabYBAETLCA Y BiANOBIAHOCTI A0 Tapudis Ha 4OAATKOBI NOCAYTM Ta NAKETH.

1.2. AIKWWO Nepexia, 34iMCHIOETbCA MixK NakeTamu nocayru «TB+IHTepHeT», Toai 0AHOPa30Be cnucaHHA 3 0cob0BOro paxyHKy aboHeHTa, y po3mipi 60 rpH(3 M/1B) BiabyBaeTbes, TiNbKM Y BUNAAKY, AKLIO LWOMICAYHA aBOHEHTHA naaTa 3a naker, Ha
AKWUIA 3AINCHIOETBCA NEPEeXxia MeHLa 3a NOTOYHY, KPiM BUNaAKiB nepeabayeHux n. 8.5.1. MpaBun HagaHHA Ta OTPMMaHHA TeNeKOMYHIKaLiitHUX nocayr (nocayru 4OCTyny A0 NAKeTIB Tenenporpam, Nocayrv A4ocTyny Ao IHTepHeTy, nocayru «T6 +
IHTepHeT»).

1.3. 3MiHa NapameTpis HaAaHHsA NOCAYM «TB+HTEPHET» NP BUHMKHEHHI 3a60ProBaHOCTI:

1.3.1. Y BUNaaKy BUHUKHEHHSA Bl €MHOTO Canb/o (AKILO aBOHEHTY HalaeTbCA KPeANUTYBaHHA, TO BiA'EMHOTO Canbao y PO3MIpi Binblue Hix 100% Big ABOHeHTHOT nnaTi) Ha Oco60BOMY paxyHKY aBoHeHTa, A0CTyn Ao nocayru «TB+HTepHeT»
Y NOTOYHOMY MICAL|i (MICALi BUHMKHEHHA BiZ' EMHOTO CanbAo) 0BMEKYETbCA 4OCTYNOM A0 IHTepHeTy Ha wewnakocTi Download/Upload- ao 64/64 K6it/c Ta 4OCTYNOM 40 NaKeTis Tenenporpam BiANOBIAHO A0 HaNOBHEHHA nakeTa "Ba3osuit" (kog,
TR_001) 3 BUKOPUCTaHHAM aHaN0rOBOI TEXHOAOTII, 40 MOMEHTY HaAXOKEHHA KowTie Ha Ocob60BMit paxyHOK Ta noraweHHs 3aboprosaHocTi (4oAaTHe canbao Ha 0co60BOMY paxyHKy aboHeHTa — binbLue 0).

1.3.2. AKWo KowTu Ha Oco60BMIA paxyHOK y NOTOYHOMY MICALL He HAAIMWAK, Ta canbAo Ha Oco6oBoMy paxyHKy abOHEHTa Ha KiHeub MicAUA BiA'EMHE — HaAaHHA nocayru « TE+IHTepHeT»» Ta cnucaHHA aBOHEHTHOI NAaTh 3 HaCTyNHOro
micaus 8 TbCA BIANOBIAHO A0 Miil 0ro o6cary nocayrm «Th+HTepHer» (koa TR_040)

1.3.3. BigHoBNeHHsA napameTpis nocnyru «Tb+lHTepHeT» nicna o6mexeHHA Yepes BiA'eMHe canbao, 3rigHo o6paHoro nakeTy BiabyBaeTbcA NpoTArom 1 (oAHiei) roanHu nicna HaaxomKeHHA Ha Oco6oBmil paxyHoK aboHeHTa KowTis (abo
NiATBEPAXKEHHA 3AiMCHEHIX ONAaT) Ta NoraweHHA 3a6oprosaHocTi (6anaHc Oco6oBoro paxyHKy aboHeHTa binbue 0).

1.4. 3MiHa NapameTpiB HaaaHHA NOCAYTM "TE+HTEPHET" MPU CAMOCTIHHOMY CKOPOUEHHI NepeniKy Noc/yrn aBoHeHTOM.
1.4.1.Y BUNaAKy CamMOCTIRHOTO CKOPOUeHHi nepeniky nocnyru aboHeHTOM, HafiaHHA Nocayrv TE+IHTepPHET Ta CNUCaHHsA, 3 HACTYNHOTO AHA BiABYBaETLCA BIANOBIAHO A0 MiHimanbHoro obcary nocnyru "Tb+HTepHeT" (ans. n.1.5). AGoHeHT
Ma€ NPaBo 0BMEKMTH HaAAHHA NOCAYIY 33 BAACHUM Ha cTpok A0 30 [AHIB POTATOM POKY, 33 YMOBM AOAATHONO CaNbA0 Ha OCOBOBOMY PaxyHKy, afe He HacTile HiX OAMH Pas Ha KaneHAAPHHUIA MiCALLb.
1.4.2. A6oHEHT MOe y ByAb-AKMIi AeHb CaMOCTIiHO NOHOBUTH NapameTpy 06PaHOTO NaKeTy 33 YMOBM A0AATHOTO Ca/lbA0 Ha 0COBOBOMY PaxyHKy.

1.5. MiHimanbHuii 06car nocnyr "TE+HTepHeT "Ykpaika" (ko TR_040) BM3HauaeTbcA aBOHEHTHOIO NAaTolo y po3mipi 90 rpk/mic(s MAB), A0CTyom Ao IHTepHeTy Ha weuakocTi Download/Upload- 64/64 K6it/c Ta gocTynom Ao nakeris
Tenenporpam BiAnoBiAHO A0 HaNOBHEHHA NakeTa "basosuii”(koa TR_001). AGOHEHT Ma€e NpaBO KOPUCTYBATUCA MiHIManbHUM 0Bcarom nocnyrm "TE+IHTepHeT" y BUNaZKy CAaMOCTIHOMO CKOPOUeHHA nepeniky nocayr (o6mexeHHi HaaaHHA
nocayru), Ha Tepmin 40 30 KaneHAAPHUX AHIB NPOTATOM POKY, 33 yMOBM A0AATHOTO Canbao Ha OcOBOBOMY paxyHKy, ane He YaCTIlLE Hi OANH Pa3 Ha KaNeHAaPHHIA MICALL, Ta y BUNAAKY CKOPOYEHHs Nepeniky Nocyr (0BMexeHHi HagaHHa
nocnyru), B 383Ky 3 BUHWKHEHHAM 3360ProBaHOCTI Ha TEPMIH 40 3-X MicALB.

1.6. NapameTpy HagaHHA nocyrm "TB+HTepHeT" By/ie aBTOMATUUHO BIAHOB/EHO, 3rAHO 3 06PaHUM ABOHEHTOM NAKETOM, Y BUNAZAKY 3MiHW NapaMeTpIB HAAAHHA NOCYTU MPU BUHUKHEHH 3360ProBaHOCT], NPOTATOM 1 (0AHiei) roauHm nicaa
HaaxoAeHHs Ha OcoboBwMit paxyHOK aboHeHTa KowTis (abo niaTBepAXKeHHs 3AjiicCHeHUX onnarT) Ta noraweHHn 3aboprosaHocTi (6anaHc OcoboBoro paxyHky aboHeHTa GinbLue 0).

1.6.1. MapameTpy HagaHHA nocayri "TE+HTepHeT" Gy/e aBTOMATUUHO BIAHOB/IEHO, 3MIAHO 3 0B6PaHMM aBOHEHTOM NMaKETOM, y BUMaAKY 3MIHM NapamMeTpi HaAaHHA MOCAYTM NP CAMOCTIHHOMY CKOPOUEHH nepesiky MOCAYTH, AKILO Nepiog,
KOpUCTYBaHHA MiHiManbHUM 06CArom Nocayru, NnepesuLLye TepMiH BKasaHui y n.1.5 Ta canbao Ha ocoboBoMy paxyHKy aboHeHTa goaaTHe abo Bia'emHe (y po3mipi He 6inblue Hix 100% BapTocTi AGOHEHTHOI naaTy).

1.6.2. AIKWIO Nepiog KopUCTyBaHHA MiHiMasbHMM 0BCArom NocayT "TE+HTEpHET" Nepesuulye BKa3aHMii TepMiH y N.1.5 Ta Canbjo Ha 0COBOBOMY PaxyHKy BiA'eMHe (y BUNajKy 3MiHM NapameTpis HaaaHHA NOCAYIU NPU CAMOCTIHOMY
CKOPOYEHHi - Bi'eMHe canbao y po3mipi 6inblue Hixk 100% BapTocTi ABOHEHTHOT NnaTh), To HaaaHHa nocayrn "Th+IHTepHeT" Byae npunuHeHo MNianpUeMCTBOM.

1.7. 3wiHa napamerpis nocayr "TE+IHTepHeT" NP1 CaMOCTIHHOMY CKOpOUeHHi nepeniky nocayry "TE+IHTepHeT" aoHeHToM TepmiHoM Bia 31 A0 365 KaneHAapHUX AHis:
1.7.1. NakeT nocayrn "Te+HTepHeT" "CkopoueHHsa nepeniky nocnyru Deep Sleep (TB+HeTpHeT)" (koA 8881) BU3HA4AETHCA AGOHEHTHOI NAaTOIO y PoaMipi 50,00 rpH/mic (3 MIB). CKopoueHHa nepeniky nocryr "TE+HTepHeT" moxuBe 3a
NUCbMOBOIO 3351800 aGOHEHTa, 33 YMOBM A0AATHOTO CaNbAO Ha OCOBOBOMY PaxyHKY. MU LibOMY UMHHMI NaKeT Gy/Ae 3miHEHO Ha nakeT "CKopoUeHHs nepeniky nocyru Deep Slep (TB+HTepHeT) " (ko 8881).

1.7.2. Nicns 3aKiHYEHHA TepMiHY BKasaHoMy N.1.7. Ta AKWO CaNbao Ha 0COBOBOMY PaxyHKY BiA'eMHe, HaAaHHA nocayri "TE+IHTepHeT" Ta cnUcaHHA aBOHEHTHOI NAaTH Biaby bCA BIANOBIAHO A0 MiHi obcary nocayrm
"TB+HTepHet".
1.7.3. Nicna 3aKiHYeHHA TePMiHy BKasaHoMy Nn.1.7. Ta AKWO canbAo Ha 0co60BOMY paxyHKY A0AATHE NapameTpy HaAaaHHA nocayru "Th+IHTepHeT" byae Bi, , 3riAHO 3 06p: aboHeHTOM nakeTom nocnyru "TB+IHTepHeT".

1.8. B tapudax nocnyru "Th+HTepHeT" 3a3Ha4eHO MaKCMMabHO MOXUBY WBMAKICTL (Down\oad Ta Upload), wo Hagaetbca Mignpuemcreom
1.9. Nocnyra «TB+IHTepHeT» 3a TexHonorielo Docsis nep , WO 06. 6 MOAGM ANA AOCTYNy Ao IHTepHeTy HagaeTbe Mignpuemcteom. Mpu BiaMosi Big nocnyrn TE+IHTepHeT posipsaHHsa gorosopy/MpoTokony

nocnyr ta 06. aboHeHT 30608'A3y€eTbCA NOBEpHYTH HaaaHe (i B pasi 30608'A3YETLCA CNAATUTM WOTO BapTICTb 3rigHO WTpadis 3a nowkoaxeHe 06. , WO
Haj;aHe B KOPUCTYBAHHA, a60 HajjaHe 1A OTPMMaHHA Nocayru MianpuemcTBom.

2. i, BO i wo NPaBoYMHiB Mixx ABOHEHTOM i MiANPUEMCTBOM He Aae ABOHEHTY XKOAHMX NPaB Ta NiACTas AA KOMepUiiiHOro Po3noscioaykeHHA Mporpam Takum AGOHEHTOM, BK/IKOUAIOUH, anle He 0BMeXyIounCh
Poanoecno,q)«ennﬂ Mporpam 3 meToo npubyTKy, y p i, TO6TO Np: iB, AKi GaKTMYHO MaloTb Ha meTi by, iiiHe Po3noscl Mporpam, np y ABOHeHTOM cTaTycy
Ci i aboHeHTa, 34l P Mporpam Hexo: cr TEXHO/IOTIEID, Y HE,03BOIEHMX MICLAX TOLLO, @ TAKOXK NOBIAOMIAE AGOHEHTIB NPO HAC/AKM HENPAaBOMIpHOTO Po3noBcogykeHHs Mporpam,

AKi nep! in HajaHHA Ta iKaLiiiHUX nocayr (nocnyru A0CTyny 0 NaKeTis Tenenporpam, Nocayr1 AocTyny Ao IHTepHety, nocayru «T6 + IHTEPHET»).




